HUMAN ANIMAL

SUPPORT SERVICES

HASS Rubric: Intake-to-Placement

Does the organization have a matchmaking process in place?

Beginner

The organization provides some informal matchmaking for individuals interested in
adoption or foster. A formal matchmaking process is not in place for all individuals that
contact the organization.

Intermediate
The organization has a formal matchmaking process in place that matches pets with
fosters, adopters, or transport partners after the pet has been officially intaked.

Advanced

The organization has a formal matchmaking process in place that matches pets with
fosters, adopters, or transport partners prior to the pet has been officially intaked. All
pets that are expected to enter the organization’s care are matched with an intake
pathway and potential positive outcome. Adopter and foster-on-deck lists are referenced
to support pathway planning as available.
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