HUMAN ANIMAL

SUPPORT SERVICES

HASS Rubric: Lost Pet Reunification

Are lost pet reunification resources available in multiple languages?

Beginner
Lost pet reunification resources are primarily available in the most common language of

the organization’s jurisdiction. At least 25% of resources are available in an alternate
language aligning with the second most commonly spoken language in your service area.
Resources include both digital and printed communications.

Intermediate
Lost pet reunification resources are primarily available in the most common language of

the organization’s jurisdiction. At least 50% of resources are available in the second most
commonly spoken language in your service area. Resources include both digital and
printed communications.

Advanced
All lost pet reunification resources are available and accessible in multiple languages most

common in your service area, including digital and printed communications.

1of1 © 2023 HASS, Austin Pets Alive! All Rights Reserved.



