HUMAN ANIMAL

SUPPORT SERVICES

HASS Rubric: Lost Pet Reunification

Do Field Officers have access to municipal shelter information in the field?

Beginner
Not applicable.

Intermediate
Field Officers have access to data through the municipal shelter’s information system and

software at all times, including in the field. They may look up content including pet and
person records and microchip matches but cannot directly make changes to statuses or
actions taken at the intermediate level.

Advanced
Field Officers have access to data through the municipal shelter’s information system and

software at all times, including in the field. Information can be edited in the field to reflect
actions taken and resources or support provided.
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