
HASS Rubric: Lost Pet Reunification
Do Field Officers receive CaseManagement training?

Beginner
Field Officers in leadership positions receive training in casemanagement and crisis

intervention. Information is distilled and relayed to relevant staff.

Intermediate
All Field Officers receive training in casemanagement and crisis intervention.

Advanced
All Field Officers receive training in casemanagement and crisis intervention. A Social

Worker provides training and support to all staff on a recurring basis.
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