HUMAN ANIMAL

SUPPORT SERVICES

HASS Rubric: Lost Pet Reunification

How quickly are lost and found reports uploaded to organizational pages?

Beginner
Lost and found reports submitted by the public are uploaded to the organization’s website

or applicable social media pages within 72 hours of being received.

Intermediate
Lost and found reports submitted by the public are uploaded to the organization’s website

and applicable social media pages within 48 hours of being received.

Advanced
Lost and found reports submitted by the public are uploaded to the organization’s website

and applicable social media pages within 24 hours of being received.
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