HUMAN ANIMAL

SUPPORT SERVICES

HASS Rubric: Lost Pet Reunification

What lost and found data does the organization track?

Terminology
1. Over-the-counter RTH: A pet that has been reunited with a caretaker and
returned-to-home (RTH) from the shelter’s care.
2. Field return: A pet that has been reunited with a caretaker while in the field without
entering the shelter’s care.

Beginner
Return-to-home (RTH) data is tracked annually by species.

Intermediate
Return-to-home (RTH) data is tracked quarterly by species. Field versus over-the-counter
RTH is recorded when applicable.

Advanced

Return-to-home (RTH) data is tracked monthly by species. Field versus over-the-counter
RTH is recorded when applicable.

1of1 © 2023 HASS, Austin Pets Alive! All Rights Reserved.



