
HASS Rubric: Pet Support Services
Are pet support materials available in multiple languages?

Beginner, Intermediate, and AdvancedDetermination
Identify themost common languages used in the service area of the organization. Ensure
all pet support service resources are available in themost common language of the service
area. Evaluate howmany existing pet support resources have been translated into at least
the secondmost common language used in the organization’s service area to determine
beginner, intermediate, or advanced stages. Consider expanding to the thirdmost
common language as able.

Consideration
Consider what stepsmay be able to be taken to accommodate languages such as ASL (American
Sign Language) into your pet support resource offerings.
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